TECHNICAL SERVICE BULLETIN

dyson

BULLETIN | PRIORITY | REFERENCE
SUMBER | LEvEL | NUmBER | MODELREFERENCE TO BE ACTIONED BY
HK/CA/US/TW/PH/AU/NZ/CN/JP/KR/IE/RU/
5150 2 N/A SV20/5V22/5V26 UK/SG/MY/ID/THAN/IL/IN/SA/AE/EU/CH/MX

Hair Screw Tool — Spare Parts

Please be advised that new spare parts are released for the Hair Screw Tools used on SV20, SV22 and SV26
models. These are Parts List updates made in order to better support these machines.

The following Parts are released:

Please Note — all Parts are Customer Fit.

2 Hair Screw Tool Neck Assys
A Hair Screw Tool Brush & Housing Assy
2 Hair Screw Tool Brush Bars

Fig. 1

Hair Screw Tool

Part Numbers Table 1: The following Part Numbers are made available:

Compatibility
Part Number Part Description Model Part

iele Number
SV20 V12 DT Abs Extra HK SGd/Ir/Gd 371021-01
SV20 V12 DT Slim Abs CA SGd/Ir/Gd 368358-01
SV20 V12 DT Slim Abs Ext TW/PH SGd/Ir/Gd 371040-01
SV20 V12 DT Slim Abs Extra ANZ SGd/Ir/Gd 369405-01
SV20 V12 DT Slim Abs Extra CN SGd/Ir/Gd 369336-01
SV20 V12 DT Slim Abs Extra JP SGd/Ir/Gd 369517-01
SV20 V12 DT Slim Abs Extra KR SGd/Ir/Gd 369466-01
SV20 V12 DT Slim Abs IE SYe/Ir/Nk 369381-01
SV20 V12 DT Slim Comp RU SGd/Ir/Gd 370481-01
SV20 V12 DT Slim Comp KR SYe/Ir/Nk 369463-01
SV20 V12 DT Slim Fluffy CN SBu/Ir/Nk 368800-01
SV20 V12 DT Slim Fluffy JP SBu/Ir/Nk 369477-01
SV20 V12 DT Slim Fluffy SEA SBu/Ir/Nk 371016-01
SV20 V12 DT Slim Fluffy TW/PH SBu/Ir/Nk 371026-01
SV20 V12 DT Slim TC ANZ SYe/Ir/Nk 368697-01

972293-01 Hair Screw Tool Neck Assy SV20 V12 DT Slim TC CN SYe/Ir/Nk 369299-01
SV20 V12 DT Slim TC Extra CN SNk/Ir/Nk 381505-01
SV20 V12 DT Slim TC Extra HK SYe/Ir/Nk 385231-01
SV20 V12 DT Slim TC Extra TW SYe/Ir/Nk 385238-01
SV20 V12 DT Slim TC HK/SG/MY SYe/Ir/Nk 371107-01
SV20 V12 DT Slim TC ID/TH/VN SYe/Ir/Nk 372466-01
SV20 V12 DT Slim TC IL SYe/Ir/Nk 371051-01
SV20 V12 DT Slim TC IN SYe/Ir/Nk 381355-01
SV20 V12 DT Slim TC JP SYe/Ir/Nk 369478-01
SV20 V12 DT Slim TC TW/PH SYe/Ir/Nk 371027-01
SV20 V12 DT Slim US/MX SGd/Ir/Gd 368336-01
SV20 V12 DT SlimAbsExt ID/TH/VYN Gd/Ir/Gd 372496-01
SV20 V12 DT SlimAbsExtra SG/MY Gd/Ir/Gd 387440-01
SV20 V12 DT SlimComplete SA/AE SGd/Ir/Gd 385263-01
SV20 V12 DT SlimFluffy ID/TH/VN Bu/Ir/Nk 372464-01
SV20 V12 DTSlimAbs CN/MEA Ye/Ir/Nk 369524-01
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SV20 V12 DTSlimAnimal IE/CN Bu/Ir/Nk 369363-01
SV26 V12 Slim Abs EU/CH Ye/Ir/Nk 398006-01
SV26 V12 Slim Comp EU/CH SGd/Ir/Gd 393917-01
SV22 V15 DT + US/MX SGd/Ir/Gd 368344-01
SV22 V15 DT Abs CA SGd/Ir/Gd 368704-01
SV22 V15 DT Abs EU/CH/RU/MEA SYe/Ir/Nk 369535-01
SV22 V15 DT Abs Extra ANZ SGd/Ir/Gd 369402-01
SV22 V15 DT Abs Extra CN SGd/Ir/Gd 369346-01
SV22 V15 DT Abs Extra EU/CH/RU SYe/Ir/Nk 369545-01
SV22 V15 DT Abs Extra IL SGd/Ir/Gd 371072-01
SV22 V15 DT Abs Extra JP SGd/Ir/Gd 369496-01
SV22 V15 DT Abs Extra KR SGd/Ir/Gd 369476-01
SV22 V15 DT Abs UK/IE/SA/AE SYe/Ir/Nk 369372-01
SV22 V15 DT Animal IL SBu/Ir/Nk 381376-01
SV22 V15 DT Animal UK/IE/SA/AE SBu/Ir/Nk 369366-01
SV22 V15 DT Animal UK/IE/SA/AE SGd/Ir/Gd 369387-01
SV22 V15 DT ComEx EU/CH/RU Gd/Ir/Gd 370470-01
SV22 V15 DT TC CA SYe/Ir/Nk 368400-01
972293-02 Hair Screw Tool Neck Assy SV22 V15 DT Comp CA SYe/Ir/Nk 381525-01
SV22 V15 DT Comp EU/CH/RU/MEA SGd/Ir/Gd 370468-01
SV22 V15 DT Comp Extra SA/AE SGd/Ir/Gd 381414-01
SV22 V15 DT Comp UK&IE SGd/Ir/Gd 369393-01
SV22 V15 DT Complete KR SYe/Ir/Nk 368369-01
SV22 V15 DT TC ANZ SYe/Ir/Nk 368678-01
SV22 V15 DT TC CN Gd/Ir/Gd 369308-01
SV22 V15 DT TC Extra CN Ye/Ir/Nk 381506-01
SV22 V15 DT TC Extra US SBu/Ir/Nk 373665-01
SV22 V15 DT TC Extra US SGd/Ir/Gd 381489-01
SV22 V15 DT TC Extra US SYe/Ir/Nk 381420-01
SV22 V15 DT TC ID/TH/VN SYe/Ir/Nk 372467-01
SV22 V15 DT TC IL SYe/Ir/Nk 371052-01
SV22 V15 DT TC IN SYe/Ir/Nk 381356-01
SV22 V15 DT TC JP SYe/Ir/Nk 381377-01
SV22 V15 DT US/MX/CN SYe/Ir/Nk 368340-01
SV20 V12 DT Abs Extra HK SGd/Ir/Gd 371021-01
SV20 V12 DT Slim Abs CA SGd/Ir/Gd 368358-01
SV20 V12 DT Slim Abs Ext TW/PH SGd/Ir/Gd 371040-01
SV20 V12 DT Slim Abs Extra ANZ SGd/Ir/Gd 369405-01
SV20 V12 DT Slim Abs Extra CN SGd/Ir/Gd 369336-01
SV20 V12 DT Slim Abs Extra JP SGd/Ir/Gd 369517-01
SV20 V12 DT Slim Abs Extra KR SGd/Ir/Gd 369466-01
SV20 V12 DT Slim Abs IE SYe/Ir/Nk 369381-01
Hair Screw Tool Brush & Housing Assy SV20 V12 DT Slim Comp RU SGd/Ir/Gd 370481-01
SV20 V12 DT Slim Comp KR SYe/Ir/Nk 369463-01
972294-01 SV20 V12 DT Slim Fluffy CN SBu/I/Nk 368800-01
SV20 V12 DT Slim Fluffy JP SBu/Ir/Nk 369477-01
SV20 V12 DT Slim Fluffy SEA SBu/Ir/Nk 371016-01
SV20 V12 DT Slim Fluffy TW/PH SBu/Ir/Nk 371026-01
SV20 V12 DT Slim TC ANZ SYe/Ir/Nk 368697-01
SV20 V12 DT Slim TC CN SYe/Ir/Nk 369299-01
SV20 V12 DT Slim TC Extra CN SNk/Ir/Nk 381505-01
SV20 V12 DT Slim TC Extra HK SYe/Ir/Nk 385231-01
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SV20 V12 DT Slim TC Extra TW SYe/Ir/Nk 385238-01
SV20 V12 DT Slim TC HK/SG/MY SYe/Ir/Nk 371107-01
SV20 V12 DT Slim TC ID/TH/VN SYe/Ir/Nk 372466-01
SV20 V12 DT Slim TC IL SYe/Ir/Nk 371051-01
SV20 V12 DT Slim TC IN SYe/Ir/Nk 381355-01
SV20 V12 DT Slim TC JP SYe/Ir/Nk 369478-01
SV20 V12 DT Slim TC TW/PH SYe/Ir/Nk 371027-01
SV20 V12 DT Slim US/MX SGd/Ir/Gd 368336-01
SV20 V12 DT SlimAbsExt ID/TH/VN Gd/Ir/Gd 372496-01
SV20 V12 DT SlimAbsExtra SG/MY Gd/Ir/Gd 387440-01
SV20 V12 DT SlimComplete SA/AE SGd/Ir/Gd 385263-01
SV20 V12 DT SlimFluffy ID/TH/VN Bu/Ir/Nk 372464-01
SV20 V12 DTSlimAbs CN/MEA Ye/Ir/Nk 369524-01
SV20 V12 DTSlimAnimal IE/CN Bu/Ir/Nk 369363-01
SV26 V12 Slim Abs EU/CH Ye/Ir/Nk 398006-01
SV26 V12 Slim Comp EU/CH SGd/Ir/Gd 393917-01
SV22 V15 DT + US/MX SGd/Ir/Gd 368344-01
SV22 V15 DT Abs CA SGd/Ir/Gd 368704-01
SV22 V15 DT Abs EU/CH/RU/MEA SYe/Ir/Nk 369535-01
SV22 V15 DT Abs Extra ANZ SGd/Ir/Gd 369402-01
SV22 V15 DT Abs Extra CN SGd/Ir/Gd 369346-01
SV22 V15 DT Abs Extra EU/CH/RU SYe/Ir/Nk 369545-01
SV22 V15 DT Abs Extra IL SGd/Ir/Gd 371072-01
SV22 V15 DT Abs Extra JP SGd/Ir/Gd 369496-01
SV22 V15 DT Abs Extra KR SGd/Ir/Gd 369476-01
SV22 V15 DT Abs UK/IE/SA/AE SYe/Ir/Nk 369372-01
SV22 V15 DT Animal IL SBu/Ir/Nk 381376-01
SV22 V15 DT Animal UK/IE/SA/AE SBu/Ir/Nk 369366-01
SV22 V15 DT Animal UK/IE/SA/AE SGd/Ir/Gd 369387-01
SV22 V15 DT ComEx EU/CH/RU Gd/Ir/Gd 370470-01
SV22 V15 DT TC CA SYe/Ir/Nk 368400-01
SV22 V15 DT Comp CA SYe/Ir/Nk 381525-01
SV22 V15 DT Comp EU/CH/RU/MEA SGd/Ir/Gd | 370468-01
SV22 V15 DT Comp Extra SA/AE SGd/Ir/Gd 381414-01
SV22 V15 DT Comp UK&IE SGd/Ir/Gd 369393-01
SV22 V15 DT Complete KR SYe/Ir/Nk 368369-01
SV22 V15 DT TC ANZ SYe/Ir/Nk 368678-01
SV22 V15 DT TC CN Gd/Ir/Gd 369308-01
SV22 V15 DT TC Extra CN Ye/Ir/Nk 381506-01
SV22 V15 DT TC Extra US SBu/Ir/Nk 373665-01
SV22 V15 DT TC Extra US SGd/Ir/Gd 381489-01
SV22 V15 DT TC Extra US SYe/Ir/Nk 381420-01
SV22 V15 DT TC ID/TH/VN SYe/Ir/Nk 372467-01
SV22 V15 DT TC IL SYe/Ir/Nk 371052-01
SV22 V15 DT TC IN SYe/Ir/Nk 381356-01
SV22 V15 DT TC JP SYe/Ir/Nk 381377-01
SV22 V15 DT US/MX/CN SYe/Ir/Nk 368340-01
SV20 V12 DT Slim Abs IE SYe/Ir/Nk 369381-01
SV20 V12 DT Slim Comp KR SYe/Ir/Nk 369463-01
971362-01 Hair Screw Tool Brush Bar By SV20 V12 DT Slim Fluffy CN SBu/Ir/Nk 368800-01
SV20 V12 DT Slim Fluffy JP SBu/Ir/Nk 369477-01
SV20 V12 DT Slim Fluffy SEA SBu/Ir/Nk 371016-01
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SV20 V12 DT Slim Fluffy TW/PH SBu/Ir/Nk 371026-01
SV20 V12 DT Slim TC ANZ SYe/Ir/Nk 368697-01
SV20 V12 DT Slim TC CN SYe/Ir/Nk 369299-01
SV20 V12 DT Slim TC Extra CN SNk/Ir/Nk 381505-01
SV20 V12 DT Slim TC Extra HK SYe/Ir/Nk 385231-01
SV20 V12 DT Slim TC Extra HK SYe/Ir/Nk 385231-02
SV20 V12 DT Slim TC HK/SG/MY SYe/Ir/Nk 371107-01
SV20 V12 DT Slim TC ID/TH/VYN SYe/Ir/Nk 372466-01
SV20 V12 DT Slim TC IL SYe/Ir/Nk 371051-01
SV20 V12 DT Slim TC IN SYe/Ir/Nk 381355-01
SV20 V12 DT Slim TC JP SYe/Ir/Nk 369478-01
SV20 V12 DT Slim TC TW/PH SYe/Ir/Nk 371027-01
SV20 V12 DT SlimFluffy ID/TH/VN Bu/Ir/Nk 372464-01
SV20 V12 DTSlimAbs CN/MEA Ye/Ir/Nk 369524-01
SV20 V12 DTSlimAnimal IE/CN Bu/Ir/Nk 369363-01
SV26 V12 Slim Abs EU/CH Ye/Ir/Nk 398006-01
SV22 V15 DT Abs EU/CH/RU/MEA SYe/Ir/Nk 369535-01
SV22 V15 DT Abs Extra EU/CH/RU SYe/Ir/Nk 369545-01
SV22 V15 DT Abs UK/IE/SA/AE SYe/Ir/Nk 369372-01
SV22 V15 DT Animal IL SBu/Ir/Nk 381376-01
SV22 V15 DT Animal UK/IE/SA/AE SBu/Ir/Nk 369366-01
SV22 V15 DT TC CA SYe/Ir/Nk 368400-01
SV22 V15 DT Comp CA SYe/Ir/Nk 381525-01
SV22 V15 DT Complete KR SYe/Ir/Nk 368369-01
SV22 V15 DT TC ANZ SYe/Ir/Nk 368678-01
SV22 V15 DT TC Extra CN Ye/Ir/Nk 381506-01
SV22 V15 DT TC Extra US SBu/Ir/Nk 373665-01
SV22 V15 DT TC Extra US SYe/Ir/Nk 381420-01
SV22 V15 DT TC ID/TH/VN SYe/Ir/Nk 372467-01
SV22 V15 DT TC IL SYe/Ir/Nk 371052-01
SV22 V15 DT TC IN SYe/Ir/Nk 381356-01
SV22 V15 DT TC JP SYe/Ir/Nk 381377-01
SV22 V15 DT US/MX/CN SYe/Ir/Nk 368340-01
SV20 V12 DT Abs Extra HK SGd/Ir/Gd 371021-01
SV20 V12 DT Slim Abs CA SGd/Ir/Gd 368358-01
SV20 V12 DT Slim Abs Ext TW/PH SGd/Ir/Gd 371040-01
SV20 V12 DT Slim Abs Extra ANZ SGd/Ir/Gd 369405-01
SV20 V12 DT Slim Abs Extra CN SGd/Ir/Gd 369336-01
SV20 V12 DT Slim Abs Extra JP SGd/Ir/Gd 369517-01
SV20 V12 DT Slim Abs Extra KR SGd/Ir/Gd 369466-01
SV20 V12 DT Slim Comp RU SGd/Ir/Gd 370481-01
SV20 V12 DT Slim US/MX SGd/Ir/Gd 368336-01
971362-02 Hair Screw Tool Brush Bar Gd SV20 V12 DT SlimAbsExt ID/TH/VN Gd/Ir/Gd 372496-01
SV20 V12 DT SlimAbsExtra SG/MY Gd/Ir/Gd 387440-01
SV20 V12 DT SlimComplete SA/AE SGd/Ir/Gd 385263-01
SV26 V12 Slim Comp EU/CH SGd/Ir/Gd 393917-01
SV22 V15 DT + US/MX SGd/Ir/Gd 368344-01
SV22 V15 DT Abs CA SGd/Ir/Gd 368704-01
SV22 V15 DT Abs Extra ANZ SGd/Ir/Gd 369402-01
SV22 V15 DT Abs Extra CN SGd/Ir/Gd 369346-01
SV22 V15 DT Abs Extra IL SGd/Ir/Gd 371072-01
SV22 V15 DT Abs Extra JP SGd/Ir/Gd 369496-01
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SV22 V15 DT Abs Extra KR SGd/Ir/Gd 369476-01
SV22 V15 DT Animal UK/IE/SA/AE SGd/Ir/Gd 369387-01
SV22 V15 DT ComEx EU/CH/RU Gd/Ir/Gd 370470-01
SV22 V15 DT Comp EU/CH/RU/MEA SGd/Ir/Gd | 370468-01
SV22 V15 DT Comp Extra SA/AE SGd/Ir/Gd 381414-01
SV22 V15 DT Comp UK&IE SGd/Ir/Gd 369393-01
SV22 V15 DT TC CN Gd/Ir/Gd 369308-01
SV22 V15 DT TC Extra US SGd/Ir/Gd 381489-01
Stock/Implementation
e These Parts List updates are made as immediate changes.
Systems
e Please update all relevant Systems to match the table above.
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